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D Monitor Microsoft MOM Server for Critical Alert

o Acknowledge and Assign MOM Alert to Domain Expert

) Perform Level 1 Diagnostics: Ping Computer
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Define filters to Monitor Alert

Is equal to CHI-W2K3-11
Is equal to Critical Errar
Is equal to
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Define the required fields for the Create Help Desk Case object

Insert MOM Alert Name

Software

Insert MOM Type: Errar

Insert MOM Alert ID

Insert MOM Alert Source

MOM Administrator

Insert MOM Alert Details
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